You Are Not Alone Video
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of people who contact

the 988 Lifeline
are helped by the crisis counselor,

y
(without involvement of 911) during the call/text/chat.

the 988 Lifeline
agree to have their
crisis counselor call 911
because of serious risk to life.

9,360

Average
daily contacts
to the 988 Suicide &

In fewer than

“--- of 988 Lifeline
contacts,
the crisis counselor must
call 911 without consent
because of serious risk to life.

*Based on data from Jan—luly 2022, -

988 by the numbers
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When You
Contact

988

You don't
have to say

Who you are or
Where you are.

You will get
support from a
trained Crisis
Counselor

There is Hop

Call or text 988, A2

or chat
988Lifeline.org

988: Your Privacy
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Do you know
someone in crisis?

Be o Lifeline

%Q?lf You can be a lifeline & help support them!

Here are five steps you can take
that are known to help:

1. ASK:

Are you thinking about suicide? How do you hurt? How can | help?

2. BE THERE:

In person or on the phone. Show support. Listen. Keep promises to connect.
3. HELP KEEP THEM SAFE:

If the person in crisis is suicidal, details matter: Do they have a plan, or ideas
about timing or method? You can call 988 to support their crisis care.

4.HELP THEM CONNECT:

When someone s in crisis, connecting them with ongoing supports can help
establish a safety net. Remind them they can call, text or chat
988 to connect with a trained crisis counselor 24/7.

5. FOLLOW UP: 988

After the immediate crisis is over, check in. That text SUICIDE
or call afterwards makes a real difference. hgillslsl

Be a Lifeline

tinyurl.com/3fxkupje

988

SUICIDE
& CRISIS
LIFELINE

In 2020, Congress designated the
new 988 dialing code to operate
through the existing National
pvention Lifeline.

In English  u————

Commission and the Department of Veterans Affairs,
working to make the promise of 988 a reality for America.
Moving t0 a 3-digt diling code is a once-in-a-lifetime
opportunity to strengthen and expand the existing
National Suicide Prevention Lifeline (the Lifeline)

In pursut of this bold yet achievable vision,
SAMHSA s first focused on strengthening
and expanding the existing Lifeline network,
providinglfe-saving service to all who call
text o chat via 988. Longer term, SAMHSA
recognizes that linking those in orsis to
community-based providers—who can
deliver a full range of crsis care services—
is essential to meeting crisis needs
across the nation.

Of course, 988 is more than just an easy-to-remember
number—itis a direct connection to compassionate,
accessible care and support for anyone experiencing
mental health related distress - whether that is thoughts.
of suicide, mental health or substance use crisis, o any
other kind of emotional distress, Preparing for full 988
implementation requires a bold vision for a crisis care
system that provides direct, life-saving services to
allin need.

900
SAMHSA sees 988 as a first step towards a transformed
criis care system in much the same way as emergency

medical services have expanded i the US.
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988

LINEA DE
PREVENCION
DEL SUICIDIO
YCRISIS

En 2020, el Congreso de:
nuevo cédigo de marcacién 988 para
operar a través de la Linea directa
nacional para la prevencién del

Abuso de Sustan-
r sus siglas en inglés)
a Comision Federal de
de Asuntos de Veteranos,

una oportunidad tinica en la vida que permite fortlecer y
ampliar Ia Linea directa nacional para a prevencién del suici
dio (National Sucide Prevention Lifeline o la Linea de vida).
D hacho, ol 388 65 mas que un nimero fici de recordar
—es una conexion directa a la que puede acceder cualquier

En busca de esta visién audaz, pero alcanz.
able, SAMHSA se centra primero en fortalecer
y amplir 1a red existente de Ia Linea de vida,
proporcionando un servicio que salva vidas a
todos los que se comunican con el 988, ya sea

prsons e terga probler " telefonica, un mensaje de
etal er recibi e y apoyo compasivy sccesble- e e
yaseaquese o de una crisis 5

de salud mental o relacionada con el consumo de sustancias Com proveadores comunitarios e pueden

oftecer una gama completa de servicios de
atencién en crisis— es esencial para
satisfacer las necesidades de crisis en toda
1a nacién.

la implementacién integral cel 388 requiere una vision audaz

proporcione servicios directos que salven vidas a todos
‘aquellos que lo necesiten.

‘SAMHSA considera que el 988 es n primer paso hacia la 0
transformacion de un sistema de atencion de crisis que se
equipara 2 a forma en que se expandieron los servicios méd: ?
‘c0s de emergencia en los Estados Unidos,

S SAMHSA
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