
Immediate care for those 
experiencing domestic  

or sexual violence

Aurora 
Healing & 
Advocacy 
Services

Who we are
Aurora Healing & 
Advocacy Services is 
trauma-informed care 
offering crisis intervention 
and long-term healing 
services for survivors of 
rape, incest, sexual abuse 
and sexual violence, as 
well as domestic abuse. 

We serve all individuals 
and families regardless 
of race, religion, gender 
identity and background. 
This is the first full-service 
program in Milwaukee for 
survivors of sexual and 
physical violence.

For more information, go to 
aurora.org/healingservices.

For immediate support, call our 24/7
crisis line: 414-219-5555 or text us
using our confidential textline:
414-219-1551.

Contact one of our locations 
in eastern Wisconsin:

Aurora Healing Center at  
Aurora Sinai Medical Center
945 N. 12th Street | Milwaukee, WI 53233
(414) 219-5938

Aurora Healing Center at 
Aurora West Allis Medical Center
8901 W. Lincoln Avenue | West Allis, WI 53227
(414) 219-5938

Aurora Lakeland Medical Center
W3985 County Road NN | Elkhorn, WI 53121
(262) 741-2120

Aurora Medical Center in Kenosha
10400 75th Street | Kenosha, WI 53142
(262) 948-5640

Aurora Medical Center in Manitowoc County
5000 Memorial Drive | Two Rivers, WI 54241
(920) 794-5125

Aurora Medical Center in Oshkosh
855 N. Westhaven Drive | Oshkosh, WI 54904
(920) 456-7420

Aurora Medical Center in Washington County
1032 E. Sumner Street | Hartford, WI 53027
(262) 670-7201

Aurora Memorial Hospital of Burlington
252 McHenry Street | Burlington, WI 53105
(262) 767-6100

Aurora Sheboygan Memorial Medical Center
2629 N. 7th Street | Sheboygan, WI 53083
(920) 451-5553
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Aurora Healing & 
Advocacy Services

We’re here 
for you
If you’ve been a victim of abuse, 
you need to know it’s not your 
fault—and you’re not alone. 

At Aurora, we’ll be here to 
help you on your path toward 
healing. We offer a variety of 
services, from counseling to 
medical care to community 
referrals and more. Our job is to 
make sure you understand your 
options so you can make the 
choices that are right for you. 
We’ll support you in getting 
the care and services you need 
while respecting your wishes, 
because we recognize the 
journey to healing is different 
for everyone. And whatever 
path you take, we’ll be with  
you every step of the way.

What happens?
One of the first steps will be receiving medical 
care and treatment for any injuries. Our highly 
trained forensic nurse examiners are available 
any time of the day or night, so you know 
you’ll always be in good hands. They provide 
expert, compassionate care and, along with 
our advocates, can help you get connected 
with the resources you need, including:

• �Getting you out of the abusive or  
dangerous situation

• Providing emotional support

• �Conducting a physical exam and  
treating any injuries

• Collecting evidence as needed

• Pregnancy testing as needed 

• Screening for STIs as needed

• STI and pregnancy prevention medications

• �Follow-up phone and in-person contact 
to provide emotional support, review test 
results and assist with counseling referrals 
and community resource options

You’ll also be connected with an advocate—a 
caregiver who will work one-on-one with you 
and help guide you through the process. Your 
advocate will be with you every step of the 
way and can:

• �Accompany you on medical, legal and court-
related appointments

• �Contact criminal justice or social service 
agencies on your behalf, if requested

• �Connect you with other resources and 
organizations as needed

24/7 Hotline
We’re available 24/7 via our confidential 
hotline. Call 414-219-5555 to connect with 
a trained volunteer or staff member. We’re 
also available via text at 414-219-1551. 
Textline hours are primarily Monday-Friday 
from 9 a.m. to 4 p.m. with occasional 
extended hours, as staff are available. 
We’re here to listen, provide support, and 
connect you to the resources you need.

Children’s assault response
If your child was assaulted more than  
72 hours ago and has no urgent medical 
needs, contact your local medical center 
in the Milwaukee area or call the 24/7 
hotline at 414-219-5555. We can also help 
you decide what might be needed to best 
help your child. You can also call your local 
Child Advocacy Center.

Safe Mom, Safe Baby
If you’re pregnant or have just had a 
baby and have been a victim of domestic 
or sexual abuse, we can help. Our goal 
is to help you make the best decisions 
regarding the safety and future of both 
you and your baby. In addition to all the 
services listed above, we can:
• �Connect you to community resources like 

housing, shelter and legal advocacy
• �Help you with W2 and WIC, child care 

and access to medical care
• �Provide education on intimate partner 

violence and personal safety options
• �Coordinate access to services for moms 

and babies

To contact Safe Mom, Safe Baby,  
call 414-219-5909.


